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MS. BASTEDENBECK: December 12, 2001. The 
time now is 1556 hours. My name is Christine 
Bastedenbeck of the New York City Fire 
Department. I'm at EMS Battalion 4 conducting an 
interview with the following individual. 

Q. Please state your name, rank and your current 
unit. 

A. My name is Ralph Ramos, EMT-D, assigned to 01 
Charlie Tour 2, Battalion 4. 

Q. MR. RAMOS, I would ask you if you can recount 
the events of September 11, 2001. Were you working 
that day? 

A. Yes, I was working. I started at 0600 that 
morning. I was on my way back to my 89, which is on 
Duane and Church Street. We were returning back there 
from Battalion 4 and we were going up, I believe it's 
Pearl Street, and my partner Alex Loutsky and I, we 
witnessed the first plane hit the first tower. Saw it 
flying low and we thought, that plane's flying kind of 
low, and then it hit the building and we went over the 
radio and we told central that we had witnessed a plane 
hitting the building, and at first she didn't believe 
us, but then other units started saying they saw the 


same thing and then we proceeded straight over to the 
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Trade Center. 

We went down West Street and parked at West 
and Liberty. There was -- Lieutenant D'Avila was 
there. There were several other units already on the 
scene and there was a wave of people running out of the 
building, running towards us. Stopped like about maybe 
4 people, put them into our vehicle and I was treating 
them and in the process of doing that, the second plane 
hit right over top of us and all the debris started 
falling down on top of us. 

So we got in our vehicle. At that time 
everybody left the vehicle and ran down West Street. 
Everybody started running in different directions. We 
got into our vehicle and we followed Lieutenant D'Avila 
around to the east side of the building, which was 
Church Street and Dey Street and we parked on that 
corner there. He parked in front of us. 

On that side people were running out also, so 
we set up a triage and treatment in front of the hotel 
Millennium, which is right cross the street from them 
and we started treating patients as they were coming 
out. We stayed there for a while. Lieutenant D'Avila 
lost his voice, so he had asked me to stay next to him 


to sort of be his voice as far as giving the orders. 
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We were treating people and triaging and 
trying to send people out from that location. The 
vehicle, my vehicle, 219, stayed on the corner of 
Church and Dey, so see if they needed that for 
transport. It stayed there. In the process of 
treating and organizing the people getting out of 
there, all of a sudden we heard the rumble of the first 
tower, and it was just, you know, really just chaotic 
on the corner that we were at. We treated as many 
people as we could and got a lot of the people out of 
there via private ambulances and Fire Department 
ambulances that were on the scene. 

When the first tower started coming down, I 
got separated from Lieutenant D'Avila and my partner 
Alex. I started running towards -- we were on the 
corner close to Dey Street and Fulton Street, so I 
started running towards Fulton Street to try to get out 
of harms way, but by that time it was too late, because 
the building had came down. The dust cloud covered me 
and I couldn't see and I couldn't breathe. 

Q. Do you know where you were then? 
A. At that moment, at first the panic, I got 
disoriented from the panic, but I have worked this area 


for about a year and my unit has always been in that 
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area. I sort of closed my eyes and then made a map in 
my head of what I last saw and then using that as a 
guide in my head and feeling with my hands, I was able 
to find the building and just like patted alongside of 
the building until I got down Fulton Street. 

I made it as far as Broadway and I went into 
the bank that's on the corner, the left hand side of 
Fulton and Broadway. I think it's a Chase bank. I 
made it into the lobby of that building. Helped some 
people who were in there who had stuff in their eyes 
and stuff like that. Pouring water on it, get the dirt 
out of their eyes, like that. Tried to calm some 
people down. People who were in that building were 
trying to leave that building. You couldn't see 
outside. 

So I was trying to keep them -- blocking the 
doors, trying to keep them inside. It was me and 
another fireman, it was just us two that made it into 
that building. We kept everybody inside, then I ran 
into one of the EMS doctors, Fire Department doctors. 
I forgot his name. We ran into him and he said you 
know, just try to take care of as many people as you 
can in here, just flushing their eyes and stuff like 


that. 


R. RAMOS 


Did that and then it cleared up enough 
outside, I realized that I left -- my partner was 
missing and Lieutenant D'Avila was missing. I was 
getting ready to head out and I ran into Lieutenant 
D'Avila. He had made it to the bank as well. We went 
back down Fulton Street back to the front of the 
building to look for my partner. 

So Lieutenant Melarango, who was there also, 
and Amy, Lieutenant Monroe. We went down to try to 
find them and see how many people we could help. We 
went back down and it was like a ghost town down 
there. We didn't see anybody, people laying around and 
stuff, but as far as walking around, there really 
wasn't anybody. 

My vehicle exploded. I was heading over to 
my vehicle to get -- to use the radio, because I had 
lost my HIP radio. I went inside my vehicle to get on 
my vehicle radio, but by the time I went over there, 
the vehicle exploded. Then we just continued to look 
around see, you know, how many people we could find. 
It is a little bit of a blur. I don't recall how many 
people we might have run into. 

At that time, then, in the process of doing 


that, we heard another loud rumble and it was the 
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second tower coming down. We both started -- you Know, 
we hugged, locked arms. Both started running, but we 
didn't make it too far. Again, we got covered with the 
cloud and everything got black again. We couldn't 
breathe and we were panicking. Again, I closed my eyes 
and mapped my way out of there and made it to a Subway 
sandwich shop that's on Fulton Street and banged on the 
glass. They didn't want to let us in. We saw people 
in the back. I was waiting for someone to open the 
door, we were banging on the glass. We couldn't 
breathe any more. Everything was fading fast. Finally 
one of the people came and opened the door and we went 
in. 

There was only about 12 people in the store. 
They were all panicking and stuff like that. When they 
saw us, they kind of calmed down. We wet towels and 
wrapped them around their heads and we got them out of 
the store down Fulton Street towards New York downtown 
hospital to get them out of there. 

Then after that, I ran into a couple of 
Beekman, the New York downtown medics. Two Beekman 
medics. I can't recall. I can't recall. I stuck with 
Lieutenant D'Avila. 


We got supplies and took it over to 49 Fulton 
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Street, where they had set up a little triage area 
also. We took supplies from the hospital and brought 
them over there. From there we went to West and 
Chambers to the high school. They had set up -- 

Q. Stuyvesant High School? 

A. Yes. We went over there. Ran into a lot of 
my friends. (inaudible), who was from this Battalion, 
but transferred out. I think I saw Thomas Monahan, 
Tommy Monahan, who was from this Battalion. I saw -- I 
don't know his first name. I know his last name is 
Hayden and his Father is a Chief of the fire 
suppression side. I saw him. I saw Allan Cruz from 
this Battalion. He does the LSU from this Battalion. 

Q. Did you ever reunite with your partner? 

A. No, actually. We had gotten separated, so 
the whole time he was thinking I was dead and I was 
thinking he was dead. Looking for him though, 
(inaudible), and the mass of all the people who were 
there, and all those people who responded. All those 
who were told to stay in the high school until they 
needed them. Looking through faces, trying to see him 
and I didn't see him for a long time. It wasn't until 
the next day that I saw him. 


Q. Did you ever get word that day that he was 
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okay? 

A. No, not that day. 

Q. (inaudible)? 

A. I looked through the whole entire high school 
to see if he made it or not. I stayed over there at 
the high school for a while, until, I think about 9 
o'clock at night and then I couldn't go any more, 
because it was just too overwhelming for me and I 
passed out and I woke up in New York downtown 
hospital. Got treated for exhaustion and smoke 
inhalation and stuff. 

Q. Do you know how you got there? 

A. I remember telling Lieutenant D'Avila that I 
wasn't feeling right and then they started walking me 
over towards the MERV and I just sort of woke up in the 
emergency room. 

Q. Beekman? 

A. Beekman, yes. They treated me there and then 
they released me. I went home, I walked back to the 
Battalion first to take my stuff and leave it in the 
locker, my uniform, and put my street clothes back on. 
I walked from New York downtown back here to the 
Battalion. 


Then I saw my friend, (inaudible), was here. 
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I saw Orlando Martinez, Frank Puma. Who else? I think 
I saw Rick Abono, Rick Abono was here also, I believe. 

Q. Are these people that work at your Battalion? 

A. Yes. 

Q. They were all working that day? 

A. Yes. They were all people from this 
Battalion. Some of them responded in from home. They 
came in. I saw Gregory Zeek, who came in. He was on 
AL. He had like -- was on vacation. He came back in. 
He was here. He was my third partner from my unit. It 
was me, Al Loutsky and Gregory Zeek, all on one Charlie 
and Zeek was on vacation. Me and Al were working 
together that day. 

I saw Zeek, who was off. He was here. I 
really can't recall, you know. They were glad to see 
me and I was glad to see them. But as far as specific 
faces and names, I really, I guess I'm trying to push 
it back into my head so much, instead, it's starting to 
become very vague for me. 

I left work and I went home. From there went 
home. I came back to work the next day at 11 in the 
morning. 

Q. Is there anything else you would like to add 


to the day, anything that strikes you or -- 
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A. No. Just the terror of -- from almost having 
died twice. It was like, you know, I was never one to 
be afraid of dying and then it happened, almost 
happened once and I made it out of there and I was like 
glad I made it out. It was enough to put an impression 
on me and then to go through it again so quickly 
afterwards. So like the first time it put an 
impression on me and the second time is seared it into 
my head, you know. 

So that is about it that I can think of. I'm 
glad that I'm here, that I was able to make it out. 
MS. BASTEDENBECK: This concludes my 
interview with EMT Ramos. The time now is 1610 


hours. Thank you very much. 


